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Principles and Procedures for Using the Participant Pool

in the Student Research Participation Program

A. Student Research Participation Program Rationale

The research participation program offers value to both students and researchers. Students will be made aware of the link between textbook information and academic research. The Faculty of Management is seeking to improve our research profile. In order to do this, availability of research participants is one important element.

Benefits for Students: First, students often do not understand the symbiotic nature of faculty teaching and research. They may view research as a distraction for faculty, rather than seeing it as the source of the very knowledge they are learning in the classroom. Second, without understanding the origin of textbook information it is difficult for students to think critically about the work. When students understand that textbook information is a compilation of research studies they are better prepared to critically examine the information. This program provides students with an understanding of academic research. In order for researchers to gain approval for inclusion of their research project in the program, researchers must demonstrate a strong educational component. As a result, students gain a respect for research, an understanding of the origin of the information they are learning, and a greater ability to critically examine that information.

Benefits for Faculty Researchers: This program benefits researchers in need of research participants. Faculty members are expected to conduct research; however, it is often difficult to gain access to research participants. This program offers a readily available, affordable source of research participants, hereafter called the “Participant Pool” and derived from the Student Research Participation Program. In some research fields, the use of student participants is generally accepted, depending upon the nature of the research project. In other fields, student participants are not commonly used in core studies, but the use of student participants is acceptable for pretests and pilot studies.  The program benefits researchers in both of these situations. Also, the program facilitates data collection for MSc students, who are often under time pressures to collect data.

B. Conditions for Using the Program’s Participant Pool

It is important for researchers using the Participant Pool to remember that the students are volunteering their time to support our research activities.  As such, it is imperative that we show the greatest respect for the needs and concerns of these students.  The Tri-Council Policy Statement on Ethical Conduct for Research Involving Humans (2005; http://www.pre.ethics.gc.ca/english/policystatement/policystatement.cfm) has identified the following set of ethical principles as the “common standards, values and aspirations of the research community”:
· Respect for human dignity

· Respect for free and informed consent

· Respect for vulnerable persons

· Respect for privacy and confidentiality

· Respect for justice and inclusiveness

· Balancing harms and benefits

· Minimizing harm

· Maximizing benefits

Therefore, all researchers using the Participant Pool must understand and abide by these principles in their research activities.  In addition, the Student Research Participation Program follows certain principles. First, there is an appropriate, arms-length distance between the course instructor(s) and the research participants. This is facilitated by having a specific individual designated as Program Administrator. Second, efforts are made to minimize any feeling or appearance of coercion of potential participants related to which study to participate in and/or whether to participate at all. This is accomplished by having two options for fulfilling research requirements: either participating in a study or completing a research reaction paper. Third, having no more than three marks of their overall grade accounted for by the Research Participation program ensures that there is not any excessive grade accumulation for participation in research projects. Finally, the Program helps to fulfill a pedagogical component to research participation by including debriefing requirements.
Researchers wishing to access the Participant Pool should be aware of the following requirements.
1. Researcher Eligibility. All research studies involving the Participant Pool must be conducted by full-time faculty or MSc students at the Faculty of Management. MSc students and research assistants must be supervised by an eligible faculty member.  Faculty who supervise students or research assistants are responsible for insuring that those researchers are aware of and comply with all guidelines governing the use of the Participant Pool. Where demand exceeds supply, faculty members will receive priority over MSc students. Additionally, the program administrator will seek to maximize benefit to the greatest number of researchers. If, for example, only 250 participants are available in total and five researchers each request 50 participants, these applications will be accepted over one researcher’s application for 250 participants. Finally, in the case of excess demand, those who have benefitted from the program most recently will receive lower priority.
2. Ethics Approval. Any study involving human participants must have written approval from the University of Lethbridge Human Subject Research Committee. Information on ethics review procedures and policies is available on the University of Lethbridge website at http://www.uleth.ca/research/sites/research/files/Application%20for%20Ethical%20Review%20of%20Human%20Subject%20Research_3.doc. 
3. Research Study Duration.  Studies will be classified as short (under 30 minutes), medium (30 minutes to 1 hour 30 minutes), or long (over 1 hour 30 minutes). A short study will earn one mark, a medium study will earn two marks, and a long study will earn three marks. Students can participate in any combination of studies to earn the equivalent of three marks.
4. Debriefing Requirements.  All students must be provided with a debriefing immediately following the completion of the study. The debriefing procedures for all research studies must maximize the relevance of the study for Management students. 
C. Using the Participant Pool

1. To use the Pool, please send the Program Administrator an application (see Appendix B) by the beginning of the semester. First priority will be given applicants at the beginning of the semester. Applications may be submitted on an on-going basis as well, if additional capacity is available. The application includes the following: 
· a completed application form (Appendix B),

· a debriefing sheet (see Appendix C),

· a participant consent form, and
· written proof of ethics approval or application.

Before you send your application, you should have completed the following steps:

a. Read the information in Appendix A entitled “The Student Research Participation Program: A Guide for Students.”  This appendix is an example of the document that is distributed to all students in the Program and it represents their understanding of the guidelines governing the operation of the Participant Pool.  

b. Obtain written ethics approval for your study from the Human Subject Research Committee at the University of Lethbridge.  Proof of ethics application will be sufficient, with a requirement that proof of approval be supplied prior to actual data collection.

c. Prepare the study description (see application form in Appendix B).  Study descriptions include all of the following information: (1) the full title of the research study, (2) length of study, (3) the format of the study, (4) contact information for the researcher (and supervisor, if applicable), (5) the date range of the study, and (6) a brief summary of the research. The study description will be used to advertise your study.
d. Include an informed consent form for your study.  This form explains the purposes and nature of the study to participants as well as their rights as participants.  Developing an appropriate consent form is essential to allow students the opportunity to exercise their rights to make free and informed choices about their participation. 


e. Prepare the debriefing material.  Follow the attached guidelines, entitled “Guidelines for Debriefing Sheets” (see Appendix C).  Remember that the purpose of this material is to make participation an educational experience for the student.  Thus, it should be clear and well-written, in terminology accessible to second- and third-year undergraduate students in Management.

2. The Program Administrator will maintain an electronic notice board which informs students of approved and available research opportunities. A notice based on your study description will provide students with general information regarding the nature of the study. Faculty members should refrain from promoting their research studies in class and rely instead on the electronic notice board. Students will sign-up for studies on-line. Students can cancel if necessary, up to one hour prior to the study. Students who sign-up for a study and fail to attend without cancelling can compensate by writing a reaction paper, but they will not be allowed to sign up for another study for that portion of the marks. This restriction will be waived by the Program Administrator for students demonstrating sufficient justification for their absence and lack of notice. Researchers are responsible for tracking participants and notifying the Program Administrator of any students who do not show up for their timeslot.

3. Researchers must ensure that someone is available at the research location anytime a student is signed up for a timeslot. Meet the participants at the pre-arranged time and place (the researcher must notify any participants if he or she is unable to keep the scheduled appointment). Before beginning the study, you must give the participants a clear explanation of what they will be doing in the study and then obtain their signatures on the consent form. Remember that participants have the right to terminate their participation at any time during the study.  Students must be given participation marks even if they choose to end their participation as long as they complete the debriefing. 


4. Give all students a copy of the debriefing sheet (see Appendix C) and allow them ample time to read it and to ask any relevant questions.  You may collect the debriefing sheets when participants have finished looking them over. After the debriefing, fill in the student’s name on the Participation Receipt (see Appendix D), put your signature on it, and date it.  Give the signed receipt to the student as proof of participation. It is very important that you keep accurate records about research participation. Please use the Excel spreadsheet (available from the Administrator) to track participation. You will send this spreadsheet to the Administrator by the end of the term.
Appendix A

A Guide for Students

I. Overview: This course contains a research component worth three marks. The purpose of this component is to provide you with a basic understanding of academic research. You can fulfill this assignment by participating in a research study or studies, or by reading one or more of the assigned academic journal articles and writing an analysis paper or papers, or by a combination of these two options.

II. Option I Research Participation: You can participate in research being conducted by faculty members and Master of Science students to fulfill this assignment. These research studies cover a wide variety of topic areas relevant to the field of management.  
a. Time required: Each study has been categorized according to its length. Studies shorter than one hour are worth one mark. Studies ranging from one hour to two hours are worth two marks. Studies exceeding 2 hours are worth three marks. For example, you may choose to participate in one study worth one mark and one study worth two marks to fulfill this assignment.
b. Procedure: 
i. SIGN UP: You should first select a study in which to participate. Do this by accessing the Study Participation website at www.studyparticipation.ca. The website will list all available studies, along with a brief summary of each study and the length categorization of the study. Each study has a hyperlink; simply click the hyperlink and you will be taken to the sign-up page for the study.
ii. SHOW UP FOR THE STUDY: Be at the designated study location on time in order to receive marks. Alternatively, the study may be on-line, in which case you will simply access the designated website and complete the on-line study.  
iii. KEEP RECORDS: The study administrator will record your participation and provide this information to your instructor for your marks. You will also be provided with a study receipt. This serves as a back-up record—proof of your participation in case there is any question or discrepancy in the record. You do not need to provide this study receipt to anyone unless you find that you have not received appropriate marks at the end of the term.
iv. CANCEL IF NECESSARY: If you are unable to attend a study for which you have registered, you must cancel at least two hours prior to the start of the study. Do this by accessing the cancellation website at www.cancel.ca. This is very important, as the researcher must attain a certain number of research participants to ensure the reliability of his or her research. If you fail to attend a study and fail to cancel, you will not be allowed to register for another research study for those percentage points and must instead write a paper worth that amount. For example if you sign up for a one mark study and fail to show and fail to cancel, you must write a paper worth one mark to earn those marks. You will not be allowed to register for another one mark research study to replace the study you missed. If however you fail to cancel due to unavoidable circumstances, such as illness or tragedy, you simply need to provide evidence by way of a doctor’s note or police report etc. to be excused.  
III. Option II Research Analysis Paper: You can choose to write an analysis paper instead of participating in a research study or studies, or in conjunction with your participation in a research study/studies. For this option you would read an academic article and write an analysis paper.
a. Paper length: You can write a one, two, or three page, double-spaced paper. A one page paper is worth one mark, a two page paper is worth two marks, and a three page paper is worth three marks. 
b. Combining options: You can combine this option with the research participation option. For example, you could choose to participate in one research study worth two marks and to write a one page analysis paper worth one mark. 
c. Procedure: 
i. SELECT AN ARTICLE TO ANALYZE: You should select an academic article to read and analyze, from the list of articles posted at www.researcharticles.ca. 
ii. READ THE ARTICLE: Carefully read the assigned article
iii. WRITE AN ANALYSIS PAPER: Write an analysis of the research article. The following outline can be used as a guide for your paper, though you are not required to follow this outline if you would prefer an alternate approach:
1.  What is the general purpose of the research?
2.  What are the main findings?
3.  What portions were unclear to you?
4.  What strengths do you see in the paper?
5.  What weaknesses do you see in the paper, if any?
6.  What questions remain in your mind regarding this research study or this research topic in general?
iv. SUBMIT THE PAPER ELECTRONICALLY: Email your paper to john.doe@uleth.ca. 
v. KEEP RECORDS: You will receive an email confirming the marks earned for your paper, from zero marks (for papers that fail to meet the requirements) to three marks (for acceptable three page papers).  Please keep this for your records. You DO NOT need to provide this confirmation to anyone unless you find that you have not received appropriate marks at the end of the term.
Appendix B

Application Form
Researcher Information

Name:

Phone number:

Email:

Supervisor Information (if applicable)

Name:

Phone number:

Email:

Study Information

Title:

Number of Participants Requested:

Length of Study (select one):

( Short (30 minutes or under)

( Medium (over 30 minutes to 1.5 hours)


( Long (1.5 to 2 hours)

Study Format: 

( Online anywhere
( Online but in lab

( Paper and pencil in lab

Dates offered:

Summary of  research (to be used in advertising your study):
Accompanying Materials

Indicate whether you have attached the following:

(  Written confirmation of ethics approval

( OR proof of ethics application (note that you must provide approval 

   prior to study’s start)

( Consent form

( Debriefing sheet

Appendix C
Guidelines for Debriefing Sheets

The debriefing sheets must be written to be as informative as possible to undergraduate Management students.  Remember that these students are participating in your study in order to learn about your area of research and the research process in general.

At the top of the page, include:

· Title of the research study (exactly as appears on the Study Description)

· Name(s) of researcher(s)

· Name of research supervisor, if applicable
· Contact information for the researcher (and supervisor)
In the body of the sheet you should supply information about the research study relevant to each of the following topics, using headings and sub-headings where appropriate:

· The general area of management

· A brief summary of the relevant background research

· General description of the research study and a statement of research purpose

· Specific hypotheses tested

· Implications for theory and/or practice

Appendix D
Research Participation Receipt
This receipt confirms that the student named below has completed one research study.  This form must be signed by the researcher at the time of participation.  You do not need to give this form to anyone to receive course marks. Please keep this receipt as proof of participation.
Date: ___________________
_____
  Student ID:  ______________________________
Student’s Name:  _________________________________________________________
This study is worth:

1 mark

2 marks

3 marks
(circle one)
Researcher’s Name:  ______________________________________________________    
Researcher’s Signature:  ___________________________________________________
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